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Product Overview  
 A Clean & Modern Jewelry ERP & POS Software Solution from Microsoft 

 Deployed on-premises or on-cloud in the Microsoft Intelligent Cloud 

 Available as a one-time purchase or a monthly/annual subscription 
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  ::: THE SOLUTION 
 

e-Jewelry Software© 

Specifically designed for Jewelry Manufacturers, 

Wholesalers, Retailers, Diamond & Gem Traders 

 

 
 
Built on Microsoft Dynamics® 365 Business Central, e-

Jewelry®Software addresses all the jewelry and diamond 

related needs in what we believe to be one of the most 

innovative and technologically advanced jewelry business 

management interface. 

 

It’s widely used in it’s space as a go-to ERP solution for 

small, medium & large jewelry manufacturers, wholesalers 

and retailers as well as Diamond & Gem Traders that 

demand jewelry and  diamond specific features and 

functionalities, company wide automation with built-in 

financials and seamless integration to productivity 

software such as Microsoft (Office) 365, Shopify for 

eCommerce and Salesforce for CRM.  

 

If you are a jewelry manufacturer, a wholesaler or a 

retailer, or if you are a diamond or a Gem trader and your 

business is growing, then e-Jewelry Software can 

definitely help you. 

 

 

 

  ::: THE PLATFORM 

 

Microsoft Dynamics 365  

The Complete Global ERP Solution for your 

growing Business 

 

Microsoft Dynamics 365 Business Central (Formerly 

Navision or Dynamics NAV) is the number one mid-range 

Enterprise Resource Planning (ERP) software in the world.  

 

As of 2022, Microsoft Dynamics 365 Business Central had 

clocked in over 200,000 installations (over 3 million users), 

in over 142 countries supported by a global network of 

over 4,500 Microsoft partners.  

 

 
 
 

Deploy in the cloud with Microsoft Dynamics 365 or on 

your servers on-site, the choice is yours.  

 

With Microsoft Dynamics™ 365, Microsoft is bringing 

digital transformation to life for your business.  

 

Now you can run your entire business from end to end 

with intelligent applications that seamlessly work together 

in the cloud—unifying the capabilities of CRM business 

software and ERP systems. 
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Microsoft Dynamics e-Jewelry Integrated Database 

 
 

Why You Should Use e-Jewelry Software on Microsoft Dynamics? 

 Because you are outgrowing your basic accounting software or your outdated/legacy system. 

 You currently heave multiple, disconnected systems that create inefficiencies and information silos. 

 You currently have basic systems can’t keep up with increasing demand and more complex business processes. 

 With your current software, Inaccurate reports and lack of insight negatively impact customer interactions & sales 

 Lack of audit trails and security features puts your business at risk 

 With your old software, pressure to keep the business running creates a reactive approach to technology 
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Packaging/Functionality in e-Jewelry Software on Microsoft Dynamics 

 

 For a detailed list of detailed features and reports, please go to http://e-jewelry365.com 

 

The e-Jewelry© Point of Sale 

Specifically designed for Jewelry Retail Stores Operations 

 

  

 

The pandemic forced many retailers to rethink almost 

everything related to the customer purchasing experience. 

Where and how to pick up and return their purchased items? 

How can they pay? What is the utility of a store in an online-

first shopping environment, etc.  

 

Microsoft is answering these questions in ways that will 

reverberate through the industry beyond the pandemic.  

 

Built on Microsoft Dynamics® 365 Business Central, The e-

Jewelry®Point of Sale extends Microsoft Dynamics 365 

Business Central ERP offering advanced retail features like, 

POS & Store operations, Inventory management, 

Loyalty, eCommerce integration, etc. The Solution 

helps to equip retailers with flexible, unified and seamless 

buying experience for customers and business partners. 

Business can engage across traditional and emerging 

channels, allowing consumers the option to buy when, 

how, and where they want—on any device—by delivering 

a consistent experience across online & offline channels. 

 

The e-Jewelry®Point of Sale focuses on: 
 

 Quick & Fast Checkout 

 Speeding up POS ticket sale 

 Speeding up Special order processing 

 Speeding up repairs order Tracking 

 Manage & process online orders 

 Enhance comminucation with Customers 

 Flexible returns & repairs 

 Contactless payments 

 Omnichannel retail experience  

Essentials e-Jewelry Specialized Features (Summary) 
 

 Financial Management 

 Advanced Financial Management 

 Artificial Intelligence 

 Relationship  Management (CRM) 

 E-Services 

 Human Resource Management 

 Project Management 

 Supply Chain Management 

 Warehouse & Inventory Mgmt. 

 User Management 

 Business Intelligence 

 Workflow 
 

Premium 
  

(Everything from Essentials Plus:) 

 Service Order Management 

 Manufacturing   

 Configuration & Development 

 

 Inventory Processing  

 Metal Cost Calculation 

 Memo Functionality 

 Toll Accounting Functionality  

 Marketing, Functions & Estim.  

 Comprehensive Diamond Funct. 

 Manufacturing Functionality 

 Inventory & Costing  

 Purchasing Module 

 Invoicing Features  

 Sales Functionality 

 Sales Commission 

 Mailing Functionality 

 Label Printing 

 Jewelry Job Production 

 Security 

 User Added Warnings 

 Imaging throughout the System  

 

 Other Key Features & Integration 
  

- Jet Reports Integration 

- Built In CRM  

- RFID & BarCode Integration 

- Built In Point of Sale (POS) 

- Mobile & Device Integration  

- Word & Document Reporting  

- EDI, E-Ship, Demand Planning 

- Shopify/Woo Commerce 

- Commission Portal 

- Payroll Integration 

- Multi-Lingual/Currency/Tax 

- Trading Partners Processing 

- Office 365 Full Integration 

- Notifications 

- Retention Policies 

- Analysis Reports 

- Unlimited Companies 

http://e-jewelry/
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e-Jewelry© Point of Sale Features & Functionlity 

 

 For a detailed list of detailed features and reports, please go to http://e-jewelry365.com 

 

                 
 

Product Specifications 

Product: Microsoft Dynamics 365 Business Central 

Developer: Microsoft Corporation 

Type: Enterprise Resource Planning (ERP) 

Stable Release: Version 23.00 (2023)  

Development Status: Active 

Platform: Primarily Cloud Based, On-Premise & Hybrid 

License Type: Trialware, SAAS (Essentials, Premium & Team Members). 

 

Programming Language: AL 

Architecture: 3 Components: SQL Database, Server, Web Server 

(w/Business Central App & Web Services). 

Languages: 43 Global Localizations 

Installations: 200,000 Worldwide, 3 Million Users 

Supporting Microsoft Partners: 4,500 Worldwide. 

Add-on: e-Jewelry App. Now at Microsoft AppSource. 

 

Any Place, Anytime & On Any Device! 

 

Access your e-Jewelry Software data from your Windows, Android or Apple PC, Tablet or mobile 

device. You can navigate through your business data, use features such as send to Excel or 

Microsoft 365, view up-to-date charts and KPIs, email sales quotes and invoices, shoot and 

attach pictures with your camera. Simply Install the Business Central app on your mobile device 

by downloading it from the Microsoft Store, Microsoft AppSource, Apple Store or Google Play.

 Customer Relationship Management (CRM)* 

 Unified POS Sale Button 

 Sales Invoice Discounts 

 Alternative Shipping Address 

 POS Sale 

 POS Special Order 

 POS Repair Order 

 POS Layaway Order 

 POS Purchase 

 Bank Reconciliation  

 POS Inventory 

 POS History  

 Returns/Exchanges 

 POS Quotes 

 POS Sales Invoicing 

 Sales Line Pricing and Discounting  

 POS Trade-In/Trade Up  

 POS Sales Commission  

 POS Business Status 

 Store  Management 

 Receiving & Transferring Products 

 Payment Gateway (Credit Cards Processing) 

 Manage POS Store/Terminals  

 Enhanced Order Entry System 

 eCommerce (Shopify) Capabilities 

 RFID Self-Checkout System* 

 Artificial Intelligence (AI) 

 POS Report :  
 

- On Hand Inventory 

- Salesperson’s Reports – Sales Statistics 

- Layaway Report/Statement Open Repair List  

- Non-Moving Items 

- Outstanding Special Orders 

- Low Inventory & Overstock Inventory 

- Out of Stock 

- Sales Payment Spreadsheet  

- Best Selling Items 

- Purchase Advise 

- Item Sales Statistics 

- Customer Balance to Date 

- Daily Z-Report 

- Sales and Commission Reports By Staff 

- POS End of the Day Summary Sales Report 

- POS Business Status 

http://e-jewelry365.com/
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Explore New And Affordable Packaging & Deployment Options 

Microsoft Dynamics 365 Business Central licensing is designed to allow companies to start with what they need now and 

cost effectively add as their needs change. The  app is licensed two ways— A monthly subscription on a leasing basis per 

user/per month or a one-time purchase per user to own the software outright. Please see below for full details. 

                  

Cloud Based Option On-Premises Option** 

Monthly Subscription (Lease) One-Time Purchase** 

 

 Pay Per User/Per Month - Free 30-Day Trial (MSFT) 

 Billed Annually (Discounted) or Monthly MSRP 

 100% Cloud Based – Cancel at anytime 

 

 Pay Per User 

 Billed One-Time, 100% Own the software) 

 Deployed on-premises/on-cloud – Non returnable 

                                                                                                             **Microsoft will discontinue this option on October 1, 2025 

Who is using e–Jewelry Software on Microsoft Dynamics 365?  

Some of the most successful jewelry companies in North America and the world are already using e-Jewelry Software on 

Microsoft Dynamics, helping to drive their businesses forward.  We have mom & pop clients as well as multi-billion dollar 

clients. Check it out! 

 

                            

                             

About Business Computing 

Business Computing (BCI) (Est. 1991), is a Microsoft Partner and a developer of the e-Jewelry Software application. The 

company offers a wide range of software products and services such as ERP systems design and integration, IT consulting, 

analysis, development, installation, implementation, training & support. BCI's core products and services are designed to 

empower jewelers, Diamond, Gold & Gemstone traders through cloud computing, using Artificial Intelligence (AI) and the 

innovative technology from Microsoft, as we approach the first quarter of the 21st century — any time, any place and on 

any device. 

 

3100 E. Foothill Blvd., Ste. #2020, Pasadena, CA 91107 | + 1 626-389-1507 | https://e-Jewelry365.com   
 

*Some features require integration to third party applications.  Microsoft, Microsoft Dynamics 365 Business Central, Microsoft Partner Network and all of their respective Logos are all registered trademarks 

of the Microsoft group of companies and the Microsoft brand is used by Business Computing under the Microsoft Partner Network Agreement. Other products and company names mentioned herein may 

also be the trademarks of their respective owners. 


